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Accessibility
Brings Us Together

“Nothing For Us, Without Us”



What might accessibility look like 
in the work that you do?
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Post your answer in chat



Language
Terms change over time, using people 
first language can help

• The term handicap derives from the medieval 
game Hand-in-cap, in which two players trade 
possessions, and a third, neutral person judges 
the difference of value between the possessions. 
The term implies that a person with a handicap is a 
burden to society.

• Accessibility is the degree to which a product, 
service or environment is available for use to the 
people that need it.

• Accommodation is a change that improves access.
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https://en.wikipedia.org/wiki/Hand-in-cap


Why We Care
Accessible programs, structures, and 
products keep families together, add 
diversity, and help all participants.

• Every person experiences temporary 
disability at some point in their life.

• The International Labour Organization 
estimated in 2018 that one-seventh of the 
world population has a disability
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Accessibility for Feds
In the National Park Service and other agencies, we can do much better at following 

the spirit and intent of the law.

Physical Accessibility

• Architectural Barriers act of 1968

• Applies to federal land, stricter standards 
than the Americans With Disabilities Act 
of 1990.

• New construction and changes to existing 
buildings must meet accessibility 
standards

• Cheaper to build into cost than to add 
accessibility after project starts

Program Accessibility

• Rehabilitation Act of 1973

• If the physical structure cannot be made 
accessible, the programs offered to the 
public MUST provide an equivalent 
experience to people with disabilities.

• Section 508 of the Rehabilitation Act 
covers digital accessibility
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Common issues
Post answers in chat:

• What two questions may you ask 
of a person with a service dog?

• What answer do you give if 
someone requests a sign 
language interpreter?
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Equity

Poverty, race, class 
and social stigma 
affect how many 
people have 
disabilities and if they 
can access your site.
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Questions
What can I do? Best Practices? 
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VIDEO SLIDE
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National Parks Accessibility: https://www.youtube.com/watch?v=0wqtBk-oB4c



THANK YOU!
Laura Harvey

Phone

240.601.8518

Email

Laura_illige_Harvey@nps.gov


