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3. A social media account must be covered under a special terms  of service agreement (TOS), 

privacy impact assessment (PIA) and possibly a system of records notice (SORN) approved by 

the Department of the Interior. In order for a new social media account to be covered under a 

DOI TOS agreement, it must be approved by the bureau point of contact and reported to the 

Department Office of Communication

Before beginning any social media project, BLM employees must first be granted approval to use social media, social networking, or other 

Web 2.0 services or tools to directly support or enhance activities being undertaken in an official Department of the Interior capacity.  

Why do we need approval?

1. There may already be bureau- or Department-level social 

media efforts that accomplish the same or similar goals. It is 

necessary for the bureaus and the Department to keep track 

of social media efforts to ensure there is no undue overlap or 

duplication. 

2. Bureau-level coordination and participation helps 

ensure that information is, when appropriate, 

delivered to our constituents and the public in the 

context of unified themes or messages.
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Section 508 of the 
Rehabilitation Act of 1973, (as 
amended), requires that 
electronic and information 
technologies purchased, 
maintained, or used by the 
Federal Government meet 
certain accessibility standards.

Resources: Section 508 of the 
Rehabilitation Act, OMB Memo M-06-02, 
Draft Information and Communication 
Technology

(ICT) Standards and Guidelines



When using electronic media, 
whether it is a blog, a Web 
site, a wiki, e-mail, or any other 
type of electronic 
communication, the regulations 
that govern proper 
management and archival of 
records still apply.

Resources: OMB Circular A-130, 
“Management of Federal Information 
Resources,” section 8a4; Implications of 
Recent Web Technologies for NARA 
Web Guidance



The public places a high 
degree of trust in government 
content and considers it an 
authoritative source. Under the 
Information Quality Act and 
associated guidelines, agencies 
are required to maximize the 
quality, objectivity, utility, and 
integrity of information and 
services provided to the public.

Resource: Information Quality Act, Pub. L. 
No. 106-554



Agencies are required to provide 

members of the public who do not 

have internet connectivity with 

timely and equitable access to 

information, for example, by 

providing hard copies of reports 

and forms.

Resources: OMB Circular A-130 section 8 (See 

a5(d)); Appendix IV

Americans’ Internet Access: 2019
https://www.pewresearch.org/internet/fact-sheet/internet-broadband/
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https://www.pewresearch.org/internet/fact-sheet/internet-broadband/
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